
Individual seeks Navigator services prior to completing their account (no partnership created) 

 

Once an individual has created a Washington Healthplanfinder account they have the ability to add a Navigator to their Dashboard to assist 

through initial enrollment and ongoing assistance.  There will be many times when an individual comes to you for assistance without creating an 

account first. 

 

When this happens the Navigator must complete the Create My Account and About You screens before a partnership can be created.  

 

This is done by: 

1. Logging into your dashboard 

2. From your Account Home page click on Start New Application  

3. Complete the Create My Account and About You Screens (see below) 

4. After completing these 2 screens click on your name at the top left hand corner of the screen.  This will take you back to your dashboard 

5. Click on Find New Client’s Account and fill in the required First Name, Last Name, SS# and DOB.   

6. Click on Search, find the client and click on select 

7. Complete the Confirmation to Partner with a Client screen (do this with the client present or with the client over the phone) 

8. Finish the application 
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2. From your Account Home page click on Start New Application 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

3.  Complete the Create My Account and About You Screens 

4. After completing these 2 screens click on your name at the top left hand corner of the screen.   

 



 

5. This will take you back to your dashboard. Click on Find New Client’s Account. 

 

6. Complete the required First Name, Last Name, SS# and DOB data fields and click on Search. 



 
7. Find the client and click on select 

 

8. Complete the Confirmation to Partner with a Client screen (do this with the client present or with the client over the phone) and 

proceed to finish the application 



 

 

 

 

 

 

 

 

 

 

 


